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— Recently...

I’'ve started to track my running progress in a

running app...

adiclub 9 )

LEVEL & /

1.734 Punkte noch, um Level 3
erreichen

LAUFEN
11,70n 01:09:48

AULN

> B QO

MEHR ERFAHREN

Verfugbar

@ 1266

1266 level-punkte

UX Lessons
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After a few days...

| noticed that my adiclub level suddenly jumped
from level 1 up to level 2... but | didn’t really

knew why...

18:32 4

FEED

MEINE MITGLIE... MEHR ERFAHREN

adiclub 9 @ 1266

LEVEL &/

el

1.734 Punkte noch, um Level 3 1266 level-punkte
ZU erreichen
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— So |l clicked...

In hope | could find out more about it.

Verfugbar

@ 1266

1266 level-punkte
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— Hmmm...

| didn’t even knew that | was gaining ,,+23“ points
for EVERY run....

ADICLUB

UBERSICHT VERLAUF

PUNKTESALDO

(2 1266 (@ 1266

Level-Punkte Verfugbar

Lauf getrackt

Lauf getrackt

Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!
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— And...

UX Lessons

I’'ve also got ,,+100 additional® points for simply

having birthday...

Lauf getrackt

02.04.2023

Lauf getrackt

31.03.2023

Lauf getrackt

) e o
0. 03. 2023

&

Happy Birthday - viel
Spald mit deinem
Geschenk!

Lauf getrackt
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— But...

Being rewarded for simply having Birthday has
with my goals. Which seem like a

meaningless & generic reward...

ADICLUB

UBERSICHT VERLAUF

PUNKTESALDO

1266 (@ 1266

Level-Punkte Verfugbar

Lauf getrackt

Lauf getrackt

Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!
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And...

| still don’t understand those

points have. Is it always +23 points? What is the

goal?

ADICLUB

UBERSICHT VERLAUF

PUNKTESALDO

1266 (@ 1266

Level-Punkte Verfugbar

Lauf getrackt

Lauf getrackt

Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!
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Unfortunately...

This rewards feel . 1 do not
see It providing any meaningful value nor helping

be become a better runner...

ADICLUB

UBERSICHT VERLAUF

PUNKTESALDO

1266 (@ 1266

Level-Punkle Verfugbar

auf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!
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— Those rewards come
with 3 problems...
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— A lack of meaningful
rewards

N to engage

with the reward system.
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— A lack of meaningful
rewards

N) of the
product.
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— A lack of meaningful
rewards

) May lead to confusion and
frustration among users, resulting 4

IN @ pOOr user experience.
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So, let us take a look at
good Examples!

And how they solve the frustrating experience of

waiting.

Here we go:
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Starbucks Rewards...

The Starbucks app rewards users with "stars" for
making purchases, which can be redeemed for

free food and drinks.

Teresa

Scannen & Bezahlen

25,00 €

Sammle 3 Sterne pro €

Rewards n

My card (0629)
iy . o4
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First...

They explain to me how much value rewards

have. 1€ spend equals 3 Reward Stars!

9:41 =~ =

Hallo Teresa 4 e

REWARD STARS

3 Sterne fir je

den avusgegebenen Luro

100 *

Bis zum nachsten
Freigetrank

pld-Stufe

UX Lessons
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— Second...

UX Lessons

They show my current progress. This helps users

have a clear understanding of their progress.

9:41

Hallo Teresa

REWARD STARS

3 Sterne fOr jeden I sgegebenen

O
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And most important...

They present the reward (Free Drink) for
reaching my next goal. Which brings 3 major

benefits:

9:41 = .

Hallo Teresa 4 o3

100 *

Bis zum nachsten
Freigetrank
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Did you know?

Loyalty program members visit Starbucks nearly

2x as often as non-members and spend M 17%

more per month.

9:41 T ==

Hallo Teresa 4 ek

Meine Rewards
<> |
€2 Du hast ! Pramiean | ci =i
p

Gold~-Stufe
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improve this

In 3 easy steps...

UBERSICHT

Lauf getrackt

getrackt

Lauf getrackt

Happy Birthday - viel
Spafl mit deinem
Geschenk!

So, let’s see if we can

app?

ADICLUB

VERLAUF

PUNKTESALDO

1266 () 1266

Level-Punkte Verfugbar

UX Lessons



© 2024 — www.paultrubas.de UX Lessons

IMPROVEMENTS

ADICLUB

UBERSICHT VERLAUF

PUNKTESALDO

2 1266 @ 1266

Level-Punkte Ve rfugbar

Lauf getrackt

Lauf getrackt

Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!

Lauf getrackt

Lauf getrackt
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IMPROVEMENTS

— ADICLUB

MY POINTS 3

=) 1266 adiclub = Show current progress.

Level 2 — 324 Points 1266 Points for Level 3

UBERSICHT VERLAUF

Lauf getrackt

Lauf getrackt

Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!

Lauf getrackt
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— First...

We’re going to create a header element to create
visual hierarchy. Then we move the point
summary up and display our current progress in

a classic progress bar.

é

ADICLUB

MY POINTS

@1266  oddu

|/

Level 2 — 324 Points 1266 Points for Level 3

l-:FE'E-II'._".fHT VERLAUF
(o)

t
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— This way...

We provide a clear hierarchy between our total
points and history. As well as a visual progress

bar to visualize the distance to our next goal.

ADICLUB

MY POINTS

©1266  odiduw 2

Level 2 — 324 Points 1266 Points for Level 3

UBERSICHT VERLAUF

Lauf getrackt . 99 N aa

Lauf getrackt

Lauf getrackt
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IMPROVEMENTS

& adiclub

LEVEL
MY POINTS

@1255 B o>

Level 2 — 324 Points 1266 Points for Level 3

UBERSICHT VERLAUF * IncentiveS: DiSpIay the

Lauf getrackt

next rewards.

Lauf getrackt
Lauf getrackt

Happy Birthday - viel
Spall mit deinem
Geschenk!

Lauf getrackt
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— Second...

We’re going to incentivice our users by adding a

element to teaser the next rewards.

& adiclub
LEVEL
MY POINTS
Leve
ewaras
Level 2 — 324 Points 1266 Points for Level 3

UBERSICHT ‘-IERLAIJ
Lauf getrackt o g‘

Lauf getrackt

UX Lessons
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This way...

We set clear expectations by communicating the
reward when reaching our goal. Keeping us

motivated to keep going.

N

.

Level 3

REWARDS

@ 20% Discount on all Sneaker
@ Free Premium Membership
G Priority Orders

YOUR PROGRESS

y ]
324 Points 1266 Points left

-h%‘__ -_,t:‘??,

g
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IMPROVEMENTS

& adiclub

LEVEL
MY POINTS

@1255 B o>

Level 2 — 324 Points 1266 Points for Level 3

UBERSICHT VERLAUF

Running

Running

%" Display a transparent

Our Gift: +1 point for every 100 km
km you run last month!

exchange rate.

Running

14 km

Running
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Third...

We’re going to communicate a clear exchange
rate for the point. This way you users have a

clear expectation of each points value.

Running

Happy Birthday

Our Gift: +1 point for every
km you run last month!

Running

Running
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— |In my case...

Im using the app for running so the most
transparent exchange rate iIs distance:

1 km run =1 point.

Running

You can use all kind of metrics like distance, time
or number of excersises as long as it’s relateable

to the users task.
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In addition...

Instead giving out generic points for birthdays...
How about we personalize the points by
doubling it down with the amout of km we run

last month?

Happy Birthday

Our Gift: +1 point for every

km you run last month!
- 000__0_0000000__]
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9

— What do you thin

BEFORE AFTER

ADICLUB & adiclub

LEVEL

UBERSICHT VERLAUF
MY POINTS

PUNKTESALDO @1266 o

2 1266 E{ﬂ 1266 Level 2 — 324 Points 1266 Points for Level 3

Level-Punkte Verfi igbar

UBERSICHT VERLAUF

Lauf getrackt

Running 23 km

Lauf getrackt

Running

Lauf getrackt

Happy Birthday

_ _ Our Gift: +1 point for every
Happy B'Fthﬁaﬁ' - viel km you run last month!
Spall mit deinem 100 @ + 100

e

Geschenk! iy o

100 km

Running

Lauf getrackt

. 14 km

Lauf getrackt
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The importance of
rewards.Y

Rewards provide positive feedback for users,
which can reinforce desired behaviors and
Increase the likelihood of users repeating those

behavior.
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By encouraging
userSC ® 0

to engage more with a product, rewards can
ultimately lead to increased revenue for a

business.

UX Lessons
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— Takeaways...

Rewards should be personalized.

Rewards should be clear, transparent

and most importantly achievable!

Rewards should align with the user's

goals and motivations.
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The Psychology
of Product Design,

o~ www.paultrubas.de




